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(i) Facilitate development of IT policies and (i) Bachelor’s degree or BE/B-tech (i) Strong leadership and
practices, higher Degree in  computer interpersonal skills.
(ii) Liaise with senior commission stakeholders science/IT/Electronics OR PG in | (i) In-depth understanding
to identify and understand IT development Computer Application. and knowledge of
needs. (i) Minimum 10 years of post- software and hardware
- 3 (iii) Guide the development of system and qualification experience in IT applications. =
- = application. domain & 5 Years in relevant work. (iii) Advanced knowledge g
5 2 (iv) Provide guidance in management of IT (i) Less than 45 years of age as on 1st of IT services and =)
1 E 1 E related in infrastructure to  insure January 2025. system  development m
o z uninterrupted operations of IT systems and (iv) Experience of working with and application -
=) = applications. State/Central Government or any support. &
~ (v) Establish, build and manage the relationship other organization under the aegis &
with third party. of State or Central Government/
(vi) Prepare periodic and ad-hock report to reputed private or multinational
provide necessary information. organization in IT Infrastructure
(vii) Perform other related duties or assi gnments as development/system  architecture
directed. will be preferred.
(i) Analyze and evaluate the current system and | (i) Bachelor’s degree or BE/B-tech (i) In-depth understanding
IT processes involved in day to day higher Degree in  computer and  knowledge of
operation. Science/Information software and hardware
(i) Identify the gap requirements in the existing Technology/Electronics OR applications.
system and suggest solutions for process Master’s degree in  Computer | (ii) Advanced knowledge of
improvement. Application IT services and system
(iii) Liaise with IT team to ensure the data (i) Minimum 5 years of post- development and
architecture and design of databases to meet qualification experience in system application support,
- team requirement, analyst/Business Analyst role in IT (iii) Advanced data and
E. % (iv) Regularly test and troubleshoot or upgrade the domain. slatislif:al a‘n_alysis & <
= = system for smooth function of the (iii) Less than 40 years of age on lst numerical ability. %
2 = 1 3 department. January, 2025, )
E E (v) Prepare periodic and ad-hoc reports to provide (iv) Experience of working with %
b Q insights and necessary information to State/Central Government or any ‘},
@ 5 relevant parties. other organization under the aegis &
(vi) Identify opportunities for continuous of State or Central Government/
improvement of system, processes and reputed private or multinational
practices. organization in IT Infrastructure
(vii) Follow all relevant policies, processes, development/system  architecture
standard  operating  procedures  and will be preferred.
instructions so that work is carried out in a
controlled and consistent manner.
(viii) Perform other related duties or assignments
as directed.
(i) Works as an onsite Co-coordinator of the (i) BE/B-tech In Computer Science/ | (i) In-depth understanding
project and as an SPOC to the customer for Information Technology or MCA. and  knowledge  of
issue resolution and escalation management | (ii) Minimum of 3 years’ experience in software and hardware
and deep customer engagement. IT with minimum 3 years in Project applications.
(ii) Conduction of review of implementation management of similar kind of | (ii) Advanced knowledge of
K progress, manage the scope and timelines of project. IT services and system
w = implementation. (iii) Less than 40 years of age on st development and |
;g = (iii) Change Management. January, 2025. application support, %
5 T (iv)  Capable of ensuring timely delivery. (iv) Experience of working with (ili) Excellent knowledge of gl
3 (.é: 1 E (v) Demonstrate Co-ordination with Terms/ State/Central Government or any existing & emerging IT @’
= g departments at various levels. other organization under the aegis of trends, technologies and &
;.; £ (vi)  Ability to manage communication with State or Central Government/ best practices. (=1
Fa various  stakeholders  regarding  the reputed private or multinational | (iv) Advanced data and
implementation and maintenance of all organization in IT Infrastructure statistical analysis &
relevant Project documentation. development/system  architecture numerical ability.
(vii) Perform other related duties or assignments as will be preferred. (v) High computer literacy
directed. (v) Proficient in English & Hindi skills.
Language.
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(i) Develop comprehensive test plans and strategies | (i) BE/B-tech In Computer Science/ | (i) Strong leadership and
for software testing projects. Collaborate with Information interpersonal skills.
cross-functional teams to ensure alignment with Technology/Electronics or MCA. (ii) In-depth understanding
project goals. (i) Minimum of 2 years’ experience in and knowledge of
(i) Oversee the execution of test cases and ensure IT with minimum 1 years in Tester software and hardware
comprehensive test coverage. Document and (Software Testing) or similar kind applications.
communicate testing progress, results and issues of work. (iii) Advanced knowledge
to stakeholders. (iii) Less than 40 years of age on lst of IT services and
_ (iii) Establish and enforce quality assurance January, 2025, system  development
o processes and best practices, Conduct regular (iv) Experience of working with and application
*‘ﬁ' 2 reviews to ensure adherence to quality standards State/Central Government or any support. ,
- = (iv) Implement effective defect tracking and other organization under the aegis of =
E E resolution processes. Collaborate with State or Central Government/ g
4 E 1 z development teams to facilitate timely defect reputed private or multinational =
- ¥ resolution. organization in IT Infrastructure T
‘i:, g (v) Lead and mentor the testing team, fostering a development/system  architecture E
] = culture of excellence and continuous will be preferred.
E improvement. Provide technical guidance, (v) Proficient in English & Hindi
training, and support to team members. Language.
(vi) Conduct performance testing to assess system
stability and reliability. Identify and address
performance bottlenecks and scalability issues.
(vii) Stay current with industry trends and
advancements. In software testing. Implement
continuous improvement initiatives to enhance
testing processes.
(i) Hindi & English typing, (i) Intermediate/10+ 2 pass with one | (i) Proficiency in Hindi and
(ii) Basic knowledge of MS office and Excel. year Coumputer Course. English typing,
(iii) Exposure to Government projects preferred Or (ii) Basic knowledge of MS
(iv) Perform other related duties or assignments as Intermediate/10+ 2 pass and office and Excel.
directed. Completion of a 400-hour (DDEQ)
) computer training  program
= certified by  Bihar Skill
=) = Development Mission (BSDM).
= 1 (ii) Minimum 1 year post-qualification <&
= o experience in related work. =
= - =
5 2 2 E ' (iii) Proficiency in Hindi and English <
© 21 typing. &
& g & (iv) Less than 40 years of age on st &
£ g January, 2025. E
f < (v) Experience of working with
Q‘E State/Central Government or any
other organization under the aegis
of State or Central Government/
reputed private or multinational
organization,
(vi)  Proficient in English & Hindi
Language.
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